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Top Skills
System Administration
IT Service Management

Windows Server

Languages

English (Professional Working)
French (Limited Working)

Romanian (Native or Bilingual)

Certifications

P423 - Visual C++ programmer

F406 - Programmer (Visual Studio,

Microsoft SQL Server, Network
Administration)

Web Designer
Train the trainers

6419B - Configuring, Managing and

Maintaining WINDOWS SERVER

2008 -R2- based servers -Microsoft

Official course

Razvan Ciuna

Information Technology System Network Administrator at
Weatherford

Summary

Over 15 years experience in IT field in extra large industrial
environments.

Involved in extra big software and hardware projects.

Working with extra large amount of equipments and with a huge
number of users.

- For TELEKOM | provided technical advice on issues related to IT
equipments, network design, implementation and interconnections
with computing environments of external TELEKOM clients like
Romanian Bank of Commerce (BCR), Bancpost, Raiffeisen Bank,
Romanian Bank(BROM), Mellon, Germanos, Unicredit Bank and
Garanti Bank.

- For CAMERON Romania -surface systems | provided by phone,
remote and onsite support for software & business applications and
equipment for 500 users

- For S&T Romania; | provided by phone, remote and onsite support
for software & business applications and equipment for more than
1000 users.

- For Petrom LPG | provided support in an ERP implementation
called VOIGT, user support and resolve post-implementation
problems.

- For Petrom S.A. , Floresti warehouse, - Upstream Applications
dept.- | provided coaching and support for software & business
applications and equipment for 200 Sap MM users

- For Wamgroup s.p.a. | setup an ERP called Mac Build (product
configurator)

- For MEFIN SA Company ; | developed software solutions in

VB 6, MS SQL SERVER and in Access for the metrological, IT &
commercial departments.

More than 100 users were trained in Windows & MSOffice.

- For Ergon srl | developed software solutions in in Progress
OpenEdge 10.1A
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- during the first six years of my career | trained over 5000 adult
students in advanced use of MSOffice, Windows, networking,
programming

Specialties:

IT management

IT service management
IT asset management
IT infrastructure

IT training

IT consultancy

IT support

Programming

System administration
Network administration
Database administration
Team leadership

IT Analysis/ data modeling

Experience

Weatherford

Information Technology System Network Administrator
May 2019 - Present

Providing all necessary technical support (hardware and software, including IT
requests / orders / supplies /inventory / network) for the all Romanian branches
of Weatherford Romania,~500 users

TELEKOM Romania
IT-SYSTEMS Engineer
2014 - May 2019 (5 years 5 months)

Providing technical advice on issues related to network design, implementation
and interconnections with other computing environments;

Monitoring and evaluating the use and efficiency of the network to ensure
reliable operation of the network and high levels of resource use IT network;
2nd level of support for solving actual incidents / problems and IT network

equipment for external and internal clients;
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CAMERON Romania -surface systems

IT Analyst - Network Administrator
2012 - 2014 (3 years)

Configuring, managing and monitoring servers

Support for software & business applications and equipment - providing local
support to users

Improvement and enforcement of Cameron IT standards and procedures
IT asset management

IT infrastructure maintenance

Quality assurance of IT services at local level

Contribution to IT projects throughout their lifecycle:

- End Of Life computers replacement

- Migration to Windows7 on 500 computers

- Migration to the new domain cam.corp for all Cameron Campina Plant
computers

- Connectivity maintenance between computers and industrial machines

S&T Romania (Connections Consult) -Global solutions

IT Field Support Engineer - team leader
2010 - 2012 (3 years)

2nd level of support for software & business applications (Windows 7,

Office 2010, Primavera, SAP, Tivoli, Citrix, Documentum, ERoom, Lims,
Yam, Petrosim, Visio, BMC Remedy, Ms Project, Web21, Livelink, Aspen,
Intergraph, Autocad, Vmware, Niton, Stahlschlissel and other 300 more)
and equipment including IT asset management (1000 users, 1000 PC, 300
printers, 1000 mobile and cisco Ip phones), coaching and IT training support,
for our client OMV -PETROM S.A., PETROBRAZI REFINERY location.

OMV-PETROM LPG -(ex SHELL Gas)
SYSTEM Engineer
2009 - 2010 (2 years)

» Configuring, managing and monitoring servers

* Network administration

* Management of computing and communications equipment from location - IT
asset management

* Providing local support to users
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* Identification and management of current local issues (hardware and
software), interface with service providers and IT Service Desk

» Support in testing and implementation of new IT applications, user support
and resolve post-implementation problems.

» Support in testing and implementation of a new ERP called Voigt

PETROM S.A. -member of OMV group -Global solutions
IT CONSULTANT
2008 - 2009 (2 years)

Coaching and support for software & business applications and equipment
(Upstream Applications division, Regional Information Systems Coordination
dept.)

IT training support

Improvement and enforcement of Petrom IT standards and procedures
Identification and management of current local issues (hardware and
software), interface with service providers and IT Service Desk

IT asset management

Quality assurance of IT services at FieldCluster level

Contribution to IT projects throughout their lifecycle:

- Floresti warehouse computerization plan

- Organizing training courses for 200 SAP MM users and 100 MS Office users

WAM Romania -member of Wamgroup S.p.A.
Sr. Programmer
2006 - 2008 (3 years)

ERP configurator (configuration of the internal ERP called MacBuild).

| set up and | implement an ERP for the production part.

(50% of the working time was in Italy, Ponte-Motta, Modena at the headquarter
of WAMGROUP and 50% in Romania).

Ergon Concrete International -member of CRH group

Programmer
2006 - 2006 (1 year)

Software development in Progress OpenEdge 10.1A

S.C. MEFIN S.A. -member of Walbridge Group Detroit

Programmer
2004 - 2006 (3 years)
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Databases development (MS SQL Server, Visual Basic & MS Access),

MS SQL Server administrator,

Windows Server administrator,

Network Administrator ,

Applications Server Administrator,

Technical support for software & business applications and equipment for 300
users,

IT asset management,

Quality assurance of IT services at plant level,

Connectivity maintenance between computers and industrial machines,

Training courses by the employees

International Computer School

IT Lecturer
2001 - 2003 (3 years)

Training students in using computer & different softwares like SO Windows,
Dos, Nc, Office, Internet, Networks, Pascal
| trained over 500 adult students in advanced use of MSOffice, Windows,

networking, programming

Ram-Info Serv

IT Trainer
1998 - 2001 (4 years)

Training students in using computer & different softwares like SO Windows,
Dos, Nc, Office, Internet, Networks

| have organized training courses (including IT asset management) and |
trained over 2500 students in using operating systems, MSOffice, networking,
programming in the following locations:

- Sibiu (0.Goga highschool)

- Teaca Bistrita (C.Vivu highschool)

- Slobozia (Christiana sanitary highschool)

- Buzau (school n10)

- Braila (school n24)

- Salatrucu Arges (school n1)

- Jibou (school n2)

Excelent SRL
IT Trainer
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1997 - 1998 (2 years)

Training students in using computer & different softwares like SO Windows,

Dos, Nc, Office, Internet, Networks

Education

Oil & Gas University of Ploiesti
Master's Degree, Licensed in accounting and Informatics - (1992 - 1997)
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